
 
 
 
 
 
 
 
 

 
 

Media release: 25 January, 2010 
 

SMALL BUSINESSESS RECEIVE FREE EDUCATION COURSE  
ON FAIR WORK ACT 2009 

 
Online business directory, TrueLocal.com.au, is providing small businesses a free online 
education course to help them understand the key features of the new Fair Work Act 2009 
implemented on 1 January 2010.  
 
The Fair Work Act 2009 is the second major overhaul of the industrial relations landscape in 
four years. The first phase of the new legislation came into effect on 1 July 2009. 
 
As part of TrueLocal’s e-Learning Centre and in partnership with online training company 
Learning Seat, the Introduction to Fair Work Act 2009 course is designed to introduce 
participants to the Fair Work Act and its main characteristics. It focuses on the unfair 
dismissal provisions including the Fair Dismissal Code for Small Businesses and the new 
collective bargaining framework. 
 
The course aims to help participants not only understand the new legislation but also enable 
them to tackle the challenge of its practical implementation. 
 
Chief executive officer of TrueLocal.com.au, John Allan, said that small business employers 
were struggling to understand the new legislation. 
 
“Recent research from the Australian Retailers Association found that almost three quarters of 
those surveyed did not fully understand their obligations under the Fair Work Act. 
 
“Identifying this problem, we have teamed up with our e-learning provider Learning Seat to 
offer small businesses a free online course to help them navigate through the new legislation. 
 
“Small businesses should be confident in the way they operate in order to succeed. In offering 
the Introduction to Fair Work Act 2009 course, small business owners can use the knowledge 
gained to adapt their business operations to comply with the new Act. 
 
“In addition, after downloading the course, they can complete it at their own pace, in their own 
time and in an easy format.” 
 
The one hour course can be downloaded from the TrueLocal Small Business eLearning 
centre found at http://www.truelocal.com.au/business-centre. It aims to: 
 

• Identify key features of the Fair Work legislation.  
• Define the new unfair dismissal provisions and the Fair Dismissal Code for Small 

Businesses.  
• Define the new collective bargaining framework.  
• Respond appropriately to the challenge of implementing the Fair Work legislation in 

your workplace.  
 
Mr Allan continued: “Employers unaware of the content of this new Act may find themselves 
in trouble when challenged by employees on issues such as penalty rates, overtime and 
leave loadings that have changed with the new rollout. 
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“I encourage small business owners to log on and take the free course to get a better 
understanding of the new legislation changes.” 
 
The course is available at no cost until March 2010. 
 
TrueLocal.com.au’s e-Learning centre gives businesses advertising on TrueLocal.com.au 
access to over 400 of Learning Seat’s online staff learning and development courses 
including Self Development, Project Management, IT & Computing Applications, Bullying 
Prevention and OH&S in the Workplace. 
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For more information, please contact: 
Vida Redoblado – News Digital Media 
T: 02 8114 7325 
M: 0401 435 309 
E: vida.redoblado@newsdigitalmedia.com.au  
 
About TrueLocal: 
Truelocal.com.au connects consumers with local businesses throughout Australia, and then allows them to share 
these experiences online with others. As a leading Australian online business directory, TrueLocal offers: 
• Free Business Listings on Yahoo!7 Local Search, Navman, Optus, Vodafone, 3, Virgin Mobile, Virgin Broadband 
and across the News Digital Media network. 
• Free listing tool for local Australian businesses. Businesses are able to create their own local website with the 
option to add photos, logos, coupons and videos 
• Focuses on finding relevant local businesses so customers can always find exactly what they’re looking for. 
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